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2027 CANADA & NEW ENGLAND PLANNER

CANADA & NEW ENGLAND, ELEVATED

Canada & New England, Elevated

1 CAREFULLY CURATED ITINERARIES
Unpack once and visit up to five National Parks, UNESCO World Heritage

Sites, and 22 shore excursions on itineraries that no other cruise line offers.

2 LIGHTHOUSES & FALL FOLIAGE
Admire the region’s charming coastal lighthouses and take in the breathtaking

beauty of its trademark autumn colors across ports larger ships can’t access.

3 ROUNDTRIP MONTREAL SAILINGS
We are one of the few cruise lines whose ship size allows for port calls in Montréal

— gateway to French-Canadian culture and renowned culinary specialties.

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM.

4
5
6

THREE-TIME BEST SERVICE AWARD WINNER
Experience an exceptional 1:2 crew-to-guest ratio with the cruise

line voted “Best Service” by Cruise Critic for three years in a row.

DESTINATION DINING™
From familiar flavors to local favorites such as Maine lobster or Prince

Edward Island mussels, we’re committed to fresh culinary experiences.

PERFECTLY SIZED SHIPS
We take your clients to ports larger ships can’t reach, including

Montréal, with more room at the rail to take in the scenic splendor.

Saguenay Fjord, Québec HollandAmerica.com



2027 CANADA & NEW ENGLAND PLANNER

9-DAY LIGHTHOUSES & HARBORS
OF CANADA & NEW ENGLAND

9-DAY LIGHTHOUSES & HARBORS OF
CANADA & NEW ENGLAND

MONTREAL TO NEW YORK Volendam 2027 Oct 2 Saguenay
= Visit up to 10 iconic lighthouses on 22 unique shore excursions
uébec City
- Visit the Portland Head Light — Maine’s oldest lighthouse perched Prince EO:V\I'al': " Sydney
sian
dramatically on Cape Elizabeth’s rocky cliffs ."'
= Explore Nova Scotia’s legendary Peggy’s Cove Lighthouse, one of o ®
Canada’s most photographed lighthouses Portland Halifax
o®
= Experience Prince Edward Island’s charming coastal lighthouses amid ®
Anne of Green Gables country
Atlantic
Ocean

Breakwater Light, Maine Peggy’s Cove Lighthouse, Halifax Capé Jourimain Lighthouse, Charlottetown Point Prim Lighthouse, Prince Edward Island George's Island Lighthouse, Halifax

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM. HollandAmerica.com 3



2027 CANADA & NEW ENGLAND PLANNER UNPACK ONCE & VISIT UP TO 5 NATIONAL PARKS

UNPACK ONCE & VISIT UP TO

5 National Parks

= Unpack once and visit up to five national parks on a single itinerary

CLICKHERE TO SEE ALL THE
NATIONAL PARKS YOU CAN y
EXPLORE WITH HOLLAND AMERICA /- ‘%'

= Discover Prince Edward Island National Park’s unique coastal dunes
See Jacques-Cartier National Park, tucked in a beautiful glacial valley, from Québec City

Experience Gros Morne National Park from Corner Brook and Mingan Archipelago

National Park Reserve from Havre-Saint-Pierre

Journey through Saguenay National Park, home to the world’s southernmost beluga whale population

11-DAY CANADA & NEW ENGLAND
St. Anthony CIRCLE: MARITIMES & NEW FRANCE

Montréal to Boston Volendam 2027 Jun 8

J
Havre-Saint-Pierre Corner S5t Johnis

Brook
Baie-Comeau
Saguenay

™\ St Lawrence & Halifax

River

MONTREAL

BOSTON

Saguenay National Park, Québec

— T — ol -

Jacquéé-Cartiér National Park, Québeé"‘:i-‘;“' T By Ll o P Mingan Archipelago NationaIVPark Reserve, Québec Gros Morne National Park, Newfoundland Cavendish Beach, Prince Edward Island National Park
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2027 CANADA & NEW ENGLAND PLANNER

7-DAY ITINERARIES

Sydney
Prince
Edward
Qyébec Island
City Q Eastport Halifax
St. Lawrence
River
MONTREAL
BOSTON

7-DAY CANADA & NEW ENGLAND:
MAINE, MARITIMES & MONTREAL

Boston to Montréal

Volendam
2027 Jun 19; Sep 25

Sydney
Prince
Edward
Qyébec Island
City Halifax
St. Lawrence
River
MONTREAL
Portland
BOSTON

7-DAY CANADA & NEW ENGLAND:
MAINE, MARITIMES & MONTREAL

Boston to Montréal

Volendam
2027 Jul 3

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM. | aQ Evening Stay. Departure between 10:00 p.m. and midnight. | For the most up-to-date details and fares, visit HollandAmerica.com.

Sydney
Prince
Edward
Qyébec Island
City Halifax
St. Lawrence
River
MONTREAL
«Portland
BOSTON

7-DAY CANADA & NEW ENGLAND:
MONTREAL, MARITIMES & MAINE

Montréal to Boston

Volendam
2027 Jun 26; Jul 10; Sep 11

Sydney
Saint John i
(Bay of Fundy)  Halifax
Eastport
Portland
BOSTON

7-DAY CANADA & NEW ENGLAND
CIRCLE: NEW BRUNSWICK

Roundtrip Boston

Volendam
2027 Sep 18

St. John, New' Brunswick

7-DAY ITINERARIES

HollandAmerica.com


https://www.hollandamerica.com/

2027 CANADA & NEW ENGLAND PLANNER 7-DAY ITINERARIES

7-DAY ITINERARIES

Mahone Bay, Nova Scotia

Sydney
 Sydney Sydney
Prince ; «Prince
Edward -~ Edward ‘ Saint John Halifax
; Island ’ Island (Bay of Fundy)
CQUEBEC : QUEBEC
CITY | Halifax CITY Halifax
CPortland Portland Portland
BOSTON BOSTON BOSTON
I 7-DAY CANADA & NEW ENGLAND: I 7-DAY CANADA & NEW ENGLAND: I 7-DAY CANADA & NEW ENGLAND
UNESCO SITES & QUEBECOIS NIGHTS UNESCO SITES & QUEBECOIS NIGHTS CIRCLE: NEW BRUNSWICK
Québec City to Boston Boston to Québec City Roundtrip Boston
Zuiderdam Zuiderdam Zuiderdam
2027 Sep 11; Oct 2 2027 Sep 4, 25;0ct 9 2027 Sep 18

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM. I ( Evening Stay. Departure between 10:00 p.m. and midnight. | For the most up-to-date details and fares, visit HollandAmerica.com. HollandAmerica.com 6
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2027 CANADA & NEW ENGLAND PLANNER

10+ DAY ITINERARIES

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT- HOLLANDAMERICA.COM.

Montreéal Biosphere, Montreéal, Québec

St. John’s
St.-Pierre
Saguenay Prince
| Edward
Island
— Québec
City
St. Lawrence River
MONTREAL

10-DAY CANADA & NEW ENGLAND
CIRCLE: NEW FRANCE & MONTREAL

Roundtrip Montréal

Volendam
2027 May 29; Sep 1

Sydney
1 Québec City ( Prince
St.Lawrence N\ Halifax Edward
River \. Island
MONTREAL
Portland
Boston
Norfolk

From FT. LAUDERDALE

14-DAY ATLANTIC &
COLONIAL NEW ENGLAND

Ft. Lauderdale to Montréal

Volendam
2027 May 15

10+ DAY ITINERARIES

St. Anthony
Havre-Saint-Pierre Corner St. John's
Brook
Baie-Comeau
Saguenay
Québec ™ St. Lawrence
clt!' y River
Halifax
BOSTON

11-DAY NEW ENGLAND, NEW FRANCE &
NEWFOUNDLAND: CORNER BROOK

Boston to Montréal

Volendam
2027 Aug 21

Baie-Comeau

Sydney
Saguenay Prince
QUEBEC < letand”
CITY
1D Halifax
Saint John
Boston (Bay of Fundy)
Norfolk

To MIAMI

14-DAY ATLANTIC,
NEW ENGLAND & QUEBEC

Québec City to Miami

Volendam
2027 Oct 16

HollandAmerica.com 7



2027 CANADA & NEW ENGLAND PLANNER

CANADA & NEW ENGLAND

Collectors’ Voyages

SEE MORE & SAVE WITH A COLLECTORS’ VOYAGE
Enhance your Canada & New England experience with our
Collectors’ Voyages, which combine two or more back-to-back

itineraries into one seamless journey.

AVAILABLE SEPARATELY OR AS A FULL COLLECTORS’ VOYAGE

Sydney
Prince
Edward
Isl
Québec Sy
City Halifax
St Lawrence
River
MONTREAL
Portland
BOSTON

7-DAY CANADA & NEW ENGLAND:
MAINE, MARITIMES & MONTREAL

Boston to Montréal

Sydney
Prince
Edward
Québec N
City Halifax
St. Lawrence
River
MONTREAL
« Portland
BOSTON

7-DAY CANADA & NEW ENGLAND:
MONTREAL, MARITIMES & MAINE

Montréal to Boston

Sydney

Prince

R Edward

Québec Island
City
St Lawrence Halifax
River
Montréal
QPortland
BOSTON

14-DAY CANADA & NEW ENGLAND:
MAINE, MARITIMES & MONTREAL
COLLECTORS

Volendam Volendam Roundtrip Boston
2027 Jul 3 2027 Jul 10 Volendam
2027 Jul 3

o
LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM.

 Evening Stay. Departure between 10:00 p.m. and midnight. | For the most up-to-date details and fares, visit HollandAmerica.com.

Portland Head Light, Cape Elizabeth, Maine HollandAmerica.com

4


https://www.hollandamerica.com/

2027 CANADA & NEW ENGLAND PLANNER

Collectors’ Voyages

SUMMER COLLECTORS' VOYAGES

Sydney

Prince

) Edward

Québec Island
City

. St. Lawrence EaStport Halifax
River
Montréal
Q Portland
BOSTON

14-DAY CANADA & NEW ENGLAND:
MARITIMES & MONTREAL COLLECTORS

Roundtrip Boston

Volendam
2027 Jun 19

Sydney
Prince
, Edward
Québec Island
City
. St. Lawrence Halifax
River
MONTREAL
(Portland
Boston

14-DAY CANADA & NEW ENGLAND:
MARITIMES & MONTREAL COLLECTORS

Roundtrip Montréal

Volendam
2027 Jun 26

FALL COLLECTORS' VOYAGES

Sydney

(Prince

. Edward

( Québec Island
City

Halifax
« Portland
BOSTON

14-DAY CANADA & NEW ENGLAND:
UNESCO SITES & NIGHTS COLLECTORS

Roundtrip Boston

Zuiderdam
2027 Sep 4

Sydney
«Prince
5 Edward
S Quecbi:; Island
Halifax
( Portland
BOSTON

14-DAY CANADA & NEW ENGLAND:
UNESCO SITES & NIGHTS COLLECTORS

Roundtrip Boston

Zuiderdam
2027 Sep 25

Sydney

Prince

) Edward

Québec Island
City

. St. Lawrence Halifax
River
Montréal
« Portland
BOSTON

14-DAY CANADA & NEW ENGLAND:
MAINE, MARITIMES & MONTREAL
COLLECTORS

Roundtrip Boston

Volendam
2027 Jul 3
Sydney
«Prince
(QUEBEC S
CITY Island
Halifax
( Portland
Boston

14-DAY CANADA & NEW ENGLAND:
UNESCO SITES & NIGHTS COLLECTORS

Roundtrip Québec City

Zuiderdam
2027 Oct 2

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM. I a Evening Stay. Departure between 10:00 p.m. and midnight. | For the most up-to-date details and fares, visit HollandAmerica.com.

COLLECTORS’ VOYAGES

Volendam

HollandAmerica.com 9
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GLAND PLANNER
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Pointe aux Canons Lighthouse,
Saint Pierre, St.-Pierre & Miquelon

FRENCH CULTURE IN NORTH AMERICA

French Culture

IN NORTH AMERICA

Calling all Francophiles! From remote coastal
outposts to grand cities, French culture and heritage

are thriving on this side of the Atlantic.

SAINT PIERRE & MIQUELON

Discover an authentic French territory south of
Newfoundland. Stroll cobblestone streets, visit the
historic cathedral, and explore the Heritage Museum

in a former Prohibition-era smuggler’s building.

MONTREAL
Experience North America’s culinary capital, where
you'll find everything from high-end French cuisine to

the locally beloved poutine.

QUEBEC CITY

Step into a UNESCO World Heritage Site in which

French colonial architecture frames the St. Lawrence
River. Wander the only walled city north of Mexico

and experience 400 years of Québecois history.

HollandAmerica.com 10



2027 CANADA & NEW ENGLAND PLANNER NATURE’S GRAND FINALE

Nature’s
Grand Finale

FIVE WAYS HOLLAND AMERICA
SHOWCASES FALL FOLIAGE

Perfect timing — Late-autumn departures capture

peak colors across all regions as nature’s display

progresses from north to south

Scenic waterways — Navigate the St. Lawrence

River and Saguenay Fjord for intimate fall color

viewing larger ships can’t access

Foliage-focused excursions — Guided tours to

Peggy’s Cove and Montmorency Falls give you

more color-viewing opportunities

More room at the rail — Our perfectly sized ships

e ¥

ensure unobstructed viewing from wraparound Baston, Massachusetts Skyline - 7 Mg VRN Sl  1ontmorency Falls, Québec City, Québec

Promenade Decks during peak foliage moments

Expert insights — Onboard naturalists enhance your

understanding of the science behind this spectacular

seasonal phenomenon

.-_ oo e
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2027 CANADA & NEW ENGLAND PLANNER FEATURED SHORE EXCURSIONS

FEATURED
CLICK HERE TO SEE OUR

Shore Excursions

SCENIC & CULTURAL FOOD & DRINK ADVENTURE NATURE & WILDLIFE

Saguenay-St. Lawrence
Dine With the Vikings Marine Park, Québec

PORT: PORT: PORT: PORT:

CHARLOTTETOWN, CANADA [ ST. ANTHONY, NEWFOUNDLAND, SAGUENAY, QUEBEC, SYDNEY, NOVA SCOTIA, CANADA [Z
CANADA [© CANADA [

EXCURSION: EXCURSION:

THE ISLAND’S FINEST: ANNE, EXCURSION: EXCURSION: THE BIRD ISLANDS OF CAPE BRETON:

LOBSTER & SCENIC DRIVE [ DINE WITH THE VIKINGS [% SAGUENAY SEA KAYAKING [Z PUFFINS, SEALS & EAGLES [

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM. HollandAmerica.com 12



2027 CANADA & NEW ENGLAND PLANNER PERFECTLY SIZED FOR CANADA & NEW ENGLAND

Holland America’s perfectly sized ships allow you to experience some of Canada & New

o
Z England’s most spectacular waterways and ports. Zuiderdam and Volendam can both navigate
the breathtaking St. Lawrence River, and Volendam is one of the only ships that can take you

FOR CANADA & NEW ENGLAND all the way to the charmingly European — yet distinctly Canadian — city of Montréal.
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LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM. St. Lawrence River, Lévis, Québec HollandAmerica.com 13



2027 CANADA & NEW ENGLAND PLANNER . ) , — ' , ‘ AWARD-WINNING, PERSONALIZED SERVICE

AWARD-WINNING, PERSONALIZED

Service

Voted “Best Service” by Cruise Critic, our crew’s
dedication is proof of our commitment to exceptional

hospitality. A 1:2 crew-to-guest ratio ensures each
moment on board is filled with care and connection.

[ ] m [ ] L]
cruisecritic

Best in Cruise
P

Best Service

3 Years in a Row

“Holland America Line has long been recognized for the
friendliness of its crewmembers, who greet every guest
with genuine enthusiasm and warmth ... The line’s high
level of service is what keeps guests coming back for more.”

— Cruise Ciritic

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM. HollandAmerica.com



2027 CANADA & NEW ENGLAND PLANNER

First Global
PORT-TO-PLATE PROGRAM

..

Atlantic Arctic Char

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM.

FIRST IN GLOBAL FRESH FISH

FIRST IN

Global Fresh Fish

At Holland America, our cuisine goes beyond the plate.

We are the first cruise line to offer more than 80 varieties
of fresh fish sourced locally from across the world.

Our innovative approach prioritizes native fresh fish

and ingredients sourced directly from those who

know them best.

We set the standard for fresh fish at sea. We're proud

to be the first cruise line to earn worldwide seafood
sustainability certification.

ascC

ASC-AQUA.ORG

CLICK HERE TO
LEARN MORE

HollandAmerica.com




2027 CANADA & NEW ENGLAND PLANNER

Destination
Dining’

Destination Dining™ tells the story of each region we visit, using
local ingredients sourced directly from purveyors who know
them best. From farm-to-table specialties to time-honored

classics, every dish is a celebration of authentic flavor.

Experience Canada & New England’s signature flavors on board:

= Maine Lobster Dinner

= Prince Edward Island Mussels

= Poutine Bar

= Wine & Québec Cheese

= New England Steak & Clam Chowder Dinner
= Boston Baked Beans

< Boston Cream Pie

DESTINATION DINING™: FRESH LOCAL INGREDIENTS

¥ Lobster Tail“sgui

Clam Chowder

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM.

HollandAmerica.com

16



2027 CANADA & NEW ENGEAND ‘ Y ‘ ) DINING, BARS & LOUNGES
>~ 9‘ 2 ~:’

—

BARS & LOUNGES

Delight in fresh seafood, specialty coffee, craft cocktails,

e ] | Jining

and an array of pastas, burgers, and decadent desserts.
Indulge in the comfort of breakfast in bed or a late-night
treat with our complimentary 24-hour room service. Even
our exclusive sparkling wine has been distinguished with
a 90-point rating from Wine Enthusiast, one of the world’s

most esteemed authorities in the beverage industry.

COMPLIMENTARY DINING OPTIONS
24-hour room service Dive-In
Dining Room Lido Market

SPECIALTY RESTAURANTS*
Canaletto Pinnacle Grill

COFFEE & TREATS*
Crow’s Nest Café

BARS & LOUNGES*

Crow’s Nest MIX
Explorer's Lounge Ocean Bar
Gallery Bar Pinnacle Bar
Lido Bar Sea View Bar

- i CLICK HERE TO
LEes Activities and amenities v/
g];‘f“%];% vary by ship. Scan or LEARN MORE :\¢
ﬁ:@} click to compare

offerings across our fleet.

Boston Cream Pie 0 i i *For a nominal fee.

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM. HollandAmerica.com




2027 CANADA & NEW ENGLAND PLANNER 2 ENTERTAINMENT THAT MOVES YOU

Entertainment

THAT MOVES YOU

Whether you're in the mood for dazzling shows filled with song,
dance, and spectacular costumes, rocking out to classic hits, or
unwinding with a glass of wine to the sounds of a classical string
duo, Holland America has you covered. With up to a dozen
distinctive performances each evening, the ship comes alive with
entertainment at every turn. PLUS, exclusive to our Canada &
New England cruises, Breton Thunder takes the World Stage by

storm with authentic Nova Scotia bar band appeal.

RollingStone  bijllboard

LOUNGE onboard

Vwace TFmDA'A

STRING ENSEMBLE oomo

AS WELL AS A PIANO BAR & REGIONAL SOLOIST

Entertainment options CLlCK HERE TO v/
vary by ship. Scan or LEARN MORE N

click to compare
offerings across our fleet.

Vivace String Ensemble - F —— World Stage Performer

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM. HollandAmerica.com 18



ACTIVITIES ALL DAY

© Activities

Start the day right by getting your body moving with meditative
Tai Chi—or kick it off with an invigorating round of pickleball.

" —-——— ' i R Whether you’re looking to chill out while exploring creative
it L -~ .

pursuits such as watercolor painting and flower arranging or you
want to get your heart rate up with table tennis and cornhole,

there is so much to do on board all day long.

SPORTS

Basketball Tai Chi
Cornhole Shuffleboard
Pickleball Volleyball
Table Tennis

5 ACTIVITIES

Pickleball Court Acrylic Paint on Canvas Origami

ESNE R
Adult Coloring Punch Needle Embroidery
Flower Arranging Watercolor Painting

Modern Brush Lettering

Activities and amenities CLlCK HERE TO

EYZiE )
gf“é]';__?: vary by ship. Scan or LEARN MORE :
@ 3% click to compare

offerings across our fleet.

Watercolor Painting

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM. HollandAmerica.com



0 ANADA & NEW ENGLAND PLANNER

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM.

Hot Stone Massage

=== Fitness Center

THE ULTIMATE SPA EXPERIENCE

THE ULTIMATE

Spa Experience

Rejuvenate your senses and nourish every aspect of your
well-being in the award-winning Spa & Salon. Soothe tired
muscles in the Hydropool and recharge in the tranquil

Thermal Suite while surrounded by spectacular sea views.

Acupuncture Services Massage & Body Therapies
Couples’ Treatments Medi-Spa Treatments
Facial Treatments Teeth Whitening

Hair & Nail Services Thermal Suite & Hydropool

WELLNESS & FITNESS
Body Composition Analysis  Nutritional Consultation

Circuit Training Pain Management Workshop
Fitness Center Personal Training
Guided Meditation Sport Court

%@ Activities and amenities ElE_IAclgNH EﬂROERTEO A
: vary by ship. Scan or -

i =3y click to compare

Ok ™  offerings across our fleet.

HollandAmerica.com




2027 CANADA & NEW ENGLAND PLANNER

LIMITED-TIME Early Booking

Haveitall.

Save up to 60% on top amenities with the Have It All Early Booking Bonus*! Enjoy

OFFER

all the benefits of our standard Have It All package, including Shore Excursion and
Specialty Dining Credits, plus free prepaid Crew Appreciation, our Low Price
Guarantee*, and free upgrades to the Elite Beverage Package and Premium Wi-Fi.

BOOK EARLY TO RECEIVE OUR BEST VALUE ON TOP AMENITIES Book Today ~ Limited-Time Offer

FREE PREPAID CREW APPRECIATION FREE UPGRADE PREMIUM WI-FI

/-\ .

m Crew Appreciation, or stateroom gratuities, is covered for you (a value ’ ~ Ml Stay connected throughout your journey. Surf the web, Have It a".

of us$17 per day for Interior, Ocean View, and Verandah staterooms use social media, check email, and send messages to

and us$19 per day for suites) to recognize the efforts of a wide variety family and friends. Up to 3 Nights' Specialty Dining

] ) Includes service charges, varies by voyage
of crew members who contribute to the experiences of all our guests.
@ FREE UPGRADE ELITE BEVERAGE PACKAGE Up to us$300 Shore Excursion Credit
i i iri Varies by voyage length
BEST PRICE GUARANTEE E Choose from a large selection of wine, beer, spirits,
and cocktails, plus non-alcoholic options such as sodas, FREE UPGRADE

If you find a lower, identical fare for your cruise before this offer

Wi i i Elite Beverage Package
expires, you are eligible to receive the difference in the form of coffees, and more — with service charges included. Inludes sevce chages

Onboard Credit, a stateroom upgrade, or another benefit.

SPECIALTY DINING AT 2
Premium Wi-Fi
Enhance your cruise with award-winning specialty
e SHORE EXCURSIONS dining at Canaletto, Tamarind, or the famed Pinnacle FREE Prepaid Crew Appreciation
@ The longer you cruise, the more you can explore! Grill — with service charges included. Gratuities

= Cruise 6-9 days and receive us$100 Shore Excursion Credit
BEST PRICE GUARANTEE

U.S. & Canada only

= Cruise 10-20 days and receive us$200 Shore Excursion Credit Click to see our HAVE IT ALL v
EARLY BOOKING BONUS ITINERARIES > ’k

= Cruise 21+ days and receive us$300 Shore Excursion Credit
See page 22 for Terms & Conditions.

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM. *Available for U.S. and Canada residents only. HollandAmerica.com 21



2027 CANADA & NEW ENGLAND PLANNER

TERMS & CONDITIONS

RESERVATIONS

Accommodations are limited. If you use a travel agent/travel agency (“TA") to book your reservation,
you shall pay deposits and payments for Holland America Line's ("HAL") services to such TA. HAL will
issue travel documents only if and when it has received full payment from TA. HAL will make any
refunds to the applicable TA based only on the amount HAL actually received, less any applicable
cancellation fees and charges; guest is responsible for obtaining any refund monies from TA.

DEPOSIT & FINAL PAYMENT REQUIREMENTS
Deposit is required at the time of cruise booking and final payment of balance must be received no
later than 90 days prior to departure.

CANCELLATIONS

Our cancellation policy allows you to cancel your 2027 Canada & New England cruise 90+ days
prior to departure, depending on the cruise, and receive a full refund. If you cancel your 2027
Canada & New England cruise 89 days or less prior to departure, depending on the cruise, you
are required to pay a cancellation fee (including 3rd and 4th berths) as set forth below. Such fees
are based on the fare paid, excluding Taxes, Fees & Port Expenses (“TFPE"), transfers, surcharges,
shore and land excursions, and most pre-purchased gift(s) and/or special service(s). See more
details in the Cruise Contract. For 2027 Canada & New England cruises, the cancellation fee
amount varies based on the length of sailing and timing of cancellation as follows:

2027 CANADA & NEW ENGLAND — 7- TO 14-DAY CRUISES

Number of Days Before Sailing Date on
Which Guest Cancels Cruise

90+ days' notice 0%

89-83 days’ notice An amount equal to deposit requirement
82-46 days' notice 50% of gross fare

45 days’ notice or less 100% of gross fare

Amount of Cancellation Fee

Change to arrangements may be subject to change charges.

CREW APPRECIATION & SERVICE CHARGES

For your convenience, Crew Appreciation will automatically be added to your onboard account to
recognize the efforts of a wide variety of crew members in various departments, including those in
the Dining, Entertainment, Guest Services, and Galley areas. The amount of the Crew Appreciation
is based on your stateroom category and is subject to adjustment at your discretion, except as
otherwise provided in the Crew Appreciation and Service Charge Policy. A Service Charge will
automatically be added to optional purchases of beverage packages, drinks, dining room and
specialty dining, onboard parties, and other services or amenities provided to guests that are not
included in the cruise fare. The Crew Appreciation and Service Charge payments on all vessels in
our fleet are pooled and distributed in the form of compensation, including bonuses. For further
details, please review our Crew Appreciation and Service Charge Policy.

TAXES, FEES & PORT EXPENSES

"Taxes, Fees & Port Expenses,” or “TFPE" as used by HAL, may include any and all fees, charges, tolls,
and taxes imposed on HAL by governmental or quasi-governmental authorities, as well as third-
party fees and charges arising from a vessel’s presence in a harbor or port. TFPE may be assessed
per guest, per berth, per ton, or per vessel. TFPE are subject to change, and HAL reserves the right
to collect any increases in effect at the time of sailing even if the fare has already been paid in full.

GUESTS WITH DISABILITIES

Holland America Line seeks to accommodate the needs of guests with disabilities, to the extent
feasible. Some accommodations require advanced notification. For more information, visit the
Accessible Cruising section of our website.
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MEDICAL SERVICES

Each of our ships is equipped with limited medical facilities that are staffed by a physician and
registered nurses. Unless otherwise indicated in an active HAL policy (for example, the COVID-19
Protection Program), guest will be charged a fee for all medical services and medications obtained
on board. If the onboard physician is unable to care for your needs on board, you will be transferred
to medical facilities on shore. If your condition will require you to have a special medical apparatus
or assistance on board, we must be made aware of that at the time of booking in order to determine
whether we can accommodate your needs.

PASSPORTS / VISAS / IMMUNIZATIONS

You are solely responsible for securing and having available all proper documentation for the
countries visited on your cruise or land tour and for bringing all necessary travel documents
such as passports, visas, proof of citizenship, re-entry permits, minors’ permissions, and medical
certificates showing all necessary vaccinations. Guests should check with their TA or the appropriate
governmental authority to determine the necessary documents. Guest will be refused boarding or
disembarked without recourse or liability for refund, payment, compensation, or credit of any kind if
they do not have proper documentation, and they will be subject to any fine or other costs incurred
by HAL that result from improper documentation or non-compliance with applicable regulations.

RESPONSIBILITY

All HAL vessels are owned by HAL Antillen N.V. and operated by Holland America Line N.V. in its
capacity as general partner of Cruiseport Curacao C.V. Transportation on board the ship is provided
solely by the Shipowner and Operator and pursuant to the Cruise Contract that you will receive prior
to embarkation. Ships’ Registry: The Netherlands.

Non-Holland America Line services (for example, shore excursions) are generally performed
by independent contractors. These non-Holland America Line services are solely at your risk
and subject to the terms or arrangements with the independent contractor. HAL assumes no
responsibility with respect to these non-Holland America Line services (including cancellation,
injury, or death) even though HAL may collect monies or make bookings.

ACCURACY OF CONTENTS / GENERAL

Contents of this brochure, including terms and conditions, are subject to change at any time at
the sole discretion of HAL. Please refer to HollandAmerica.com for up-to-date information. Any
advertised offer may be changed or revoked at any time.

Situations may arise which, in our opinion, make it necessary for us to cancel, advance, or postpone
a scheduled departure, change itineraries, or make substitutions involving hotels, restaurants,
ports of call, other travel components, vessels, or other modes of transportation. In that event, we
do not assume responsibility or liability for any resulting losses, expenses, or inconvenience. We
are not required to make refunds once travel commences, regardless of the reason for guests being
unable to complete their travel.

The ship names and all other trademarks, slogans, logos, and imagery used herein are, whether or
not registered, owned by Holland America Line N.V.

All guests will be required to agree to the Cruise Contract and all information and terms
therein.

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM.

HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Fares are based on Promo(s) N1/U1. Featured fares are per person based on double occupancy

(cruise or cruisetours only). Advertised fares include Taxes and Fees. Have It All amenities are subject to availability, available for new bookings only, available for 1st/2nd guests in a stateroom only,

applicable only to the cruise portion of Alaska cruisetours, and neither transferable nor refundable. Have It All fares are applicable on select departures and exclude Grand Voyages and any cruise
lasting five days or less. Signature Beverage Package has a daily limit of 15 beverages, which includes all beverages priced at US$11 or less and beverage service charges. Beverage packages include non-
alcoholic beverages such as sodas and specialty coffees. Guests must order beverages one at a time and be 21 years or older for alcoholic beverages. Sharing is not permitted. Management reserves the right
to revoke the package if misused and refuse service for any reason, including service of alcoholic beverages to intoxicated guests. Package excludes purchases made in The Shops, from the mini-bar, through
24-hour room service, or on Half Moon Cay. Specialty Dining is based on cruise duration and ship type. For 6- to 9-day cruises, guests will receive one night at Pinnacle Grill, Rudi's Sel de Mer, Canaletto, or
Tamarind. For ships without Tamarind, guests will receive one night at Pinnacle Grill or Canaletto. For 10- to 20-day cruises, quests will receive two nights: one night at Pinnacle Grill or Rudi's Sel de Mer and one
night at Canaletto or Tamarind. For ships without Tamarind, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto. For 21+ day cruises (excluding Grand Voyages), quests will receive
three nights: one night at Pinnacle Grill, one night at Tamarind, and one night at Canaletto. For ships without Tamarind, guests will receive three nights: two nights at Pinnacle Grill and one night at Canaletto. Offer
excludes Specialty Dining events in Pinnacle Grill or Tamarind such as Morimoto by Sea and Cellar Master Dinner. Reservations and dining times will be available to pre-reserve. Shore Excursion offer is based on
cruise duration and is per person, not per stateroom. For Alaska cruisetours and 6- to 9-day cruises, eligible guests will receive US$100 Shore Excursion Credit to apply toward their Shore Excursion purchase(s).
For 10- to 20-day cruises, eligible guests will receive US$200 Shore Excursion Credit to apply toward their Shore Excursion purchase(s). For 21+ day cruises (excluding Grand Voyages), eligible guests will receive
US$300 Shore Excursion Credit to apply toward their Shore Excursion purchase(s). Shore Excursion Credit must be used pre-cruise when applied toward an Alaska Cruisetour Land Excursion purchase. Shore
Excursion Credit must be used on corresponding cruise and is non-refundable. Shore Excursion Credit can neither be redeemed for cash or airport transfers nor applied to a non-Shore Excursion item. Surf Wi-Fi:
Surf your favorite sites, including email, sports, news, and general browsing. All onboard Internet usage is subject to Holland America’s standard policies, which may limit browsing of some sites due to network
security and bandwidth usage. Applications that use high bandwidth may be blocked and offerings are subject to change with or without notice. The plan can be activated on any device, but only one device can
be actively connected at a time. Upgrades are available once on board for a single day, the remaining duration of the cruise, or adding more devices. Ships’ Registry: The Netherlands.
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HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Fares are based on Promo(s) N1/U1. Featured fares are per person based on double
occupancy, cruise or cruisetours only. Taxes, Fees & Port Expenses are included. Have It All amenities are subject to availability, available for new bookings only, available for 1st/2nd guests
only, apply only to the cruise portion of Alaska cruisetours, and are neither transferable nor refundable. Have It All fares are applicable on select departures and exclude Grand Voyages
and any voyage lasting 5 days or less. Signature Beverage Package has a daily limit of 15 beverages, which includes all beverages priced at US$11 or less and beverage service charges. Beverage packages include
non-alcoholic beverages such as sodas and specialty coffees. Guests must order beverages one at a time and be 21 years or older for alcoholic beverages. Sharing is not permitted. Beverage management reserves
the right to revoke the package if misused and refuse service for any reason, including service of alcoholic beverages to intoxicated guests. Package excludes purchases made in The Shops, from the mini-bar, through
24-hour room service, or on Half Moon Cay. Specialty Dining is based on cruise duration and ship type. For 6- to 9-day cruises, guests will receive one night at Pinnacle Grill, Rudi's Sel de Mer, Canaletto, or Tamarind.
For ships without Tamarind, guests will receive one night at Pinnacle Grill or Canaletto. For 10- to 20-day cruises, guests will receive two nights: one night at Pinnacle Grill or Rudi’s Sel de Mer and one night at Canaletto
or Tamarind. For ships without Tamarind, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto. For 21+ day cruises (excluding Grand Voyages), quests will receive three nights: one night at
Pinnacle Grill, one night at Tamarind, and one night at Canaletto. For ships without Tamarind, guests will receive three nights: two nights at Pinnacle Grill and one night at Canaletto. Offer excludes Specialty Dining Events
in Pinnacle Grill or Tamarind such as Morimoto by Sea and Cellar Master Dinner. Reservations and dining times will be available to pre-reserve. Shore Excursion offer is based on cruise duration and is per person, not
per stateroom. For Alaska cruisetours and 6- to 9-day cruises, eligible guests will receive US$100 credit per person to apply toward their Shore Excursion purchase(s). For 10- to 20-day cruises, eligible guests will receive
US$200 credit per person to apply toward their Shore Excursion purchase(s). For 21+ day cruises (excluding Grand Voyages), eligible guests will receive US$300 credit per person to apply toward their Shore Excursion
purchase(s). Shore Excursion Credit must be used pre-cruise when used toward an Alaska Cruisetour Land Excursion purchase. Shore Excursion Credit must be used on corresponding cruise and is non-refundable.
Shore Excursion Credit can neither be redeemed for cash value or airport transfers nor applied to a non-shore excursion item. Crew Appreciation: Receive prepaid stateroom gratuities on board. Gratuities for other
services, including, but not limited to, bar, dining room, wine accounts, and spa/salon services, are not included.

BN HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Fares are based on Promo(s) N1/U1. Featured fares are per person based on double occupancy,
cruise or cruisetours only. Taxes, Fees & Port Expenses are included. Have It All amenities are subject to availability, available for new bookings only, available for 1st/2nd guests only, apply only to the
cruise portion of Alaska cruisetours, and are neither transferable nor refundable. Have It All fares are applicable on select departures and exclude Grand Voyages and any voyage lasting 5 days or less.

Signature Beverage Package has a daily limit of 15 beverages, which includes all beverages priced at US$11 or less and includes beverage service charges. Beverage packages include non-alcoholic beverages
such as sodas and specialty coffees. Guests must order beverages one at a time and be 21 years or older for alcoholic beverages. Sharing is not permitted. Beverage management reserves the right to revoke the
package if misused and refuse service for any reason, including service of alcoholic beverages to intoxicated guests. Package excludes purchases made in The Shops, from the mini-bar, through 24-hour room service,
or on Half Moon Cay. Specialty Dining is based on cruise duration and ship type. For 6- to 9-day cruises, guests will receive one night at Pinnacle Grill, Rudi's Sel de Mer, Canaletto, or Tamarind. For ships without
Tamarind, guests will receive one night at Pinnacle Grill or Canaletto. For 10- to 20-day cruises, guests will receive two nights: one night at Pinnacle Grill or Rudi's Sel de Mer and one night at Canaletto or Tamarind. For
ships without Tamarind, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto. For 21+ day voyages (excluding Grand Voyages), guests will receive three nights: one night at Pinnacle
Grill, one night at Tamarind, and one night at Canaletto. For ships without Tamarind, guests will receive three nights: two nights at Pinnacle Grill and one night at Canaletto. Offer excludes Specialty Dining Events in
Pinnacle Grill or Tamarind such as Morimoto by Sea and Cellar Master Dinner. Reservations and dining times will be available to pre-reserve. Shore Excursion offer is based on cruise duration and is per person,
not per stateroom. For Alaska cruisetours and 6- to 9-day cruises, eligible guests will receive US$100 credit per person to apply toward their Shore Excursion purchase(s). For 10- to 20-day cruises, eligible guests
will receive US$200 credit per person to apply toward their Shore Excursion purchase(s). For 21+ day cruises (excluding Grand Voyages), eligible guests will receive US$300 credit per person to apply toward their
Shore Excursion purchase(s). Shore Excursion Credit must be used pre-cruise when used toward an Alaska Cruisetour Land Excursion purchase. Shore Excursion Credit must be used on corresponding cruise and is
non-refundable. Shore Excursion Credit can neither be redeemed for cash value or airport transfers nor applied to a non- shore excursion item. Surf Wi-Fi: Surf your favorite sites, including email, sports, news, and
general browsing. All onboard Internet usage is subject to Holland America Line standard policies, which may limit browsing of some sites due to network security and bandwidth usage. Applications that use high
bandwidth may be blocked and offerings are subject to change with or without notice. The plan can be activated on any device, but only one device can be actively connected at a time. Upgrades are available once
on board for a single day, the remaining duration of the voyage, or adding more devices. To be read in conjunction with the Holland America Line Passage Contract, found at www.hollandamerica.com, by which guests
will be bound. Whilst all information is correct at the time of publication, offers are subject to change or withdrawal. Carnival pic trading as Carnival Australia ABN 23 107 998 443 as agent for Holland America Line.
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DOWNLOAD THE
NAVIGATOR® APP

The Holland America Line Navigator® App is your indispensable
tool for cruise planning, essential updates, embarkation, managing
your onboard experience and booking shore excursions.
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